
PLAY-BY-PLAY
OUTAGE 
UPDATES.
Update your phone number 
to know the game plan.

Get the play-by-play you need when
the lights go out. Update your phone
number in the LG&E and KU mobile
app or in My Account to get outage
alerts during power outages.

Save our number 454-358 as “4LGEKU”
to get text updates when it matters.

Can’t text? No worries, we’ve got you
covered. We will call the landline on
your account with power outage
updates and let you know when your
power is expected to be back on.

Visit lge-ku.com/outages to learn more.


